
LINK® ID Creation/Edit
Step-by-step instruction for user ID management (Applicable to Local Admin Only)



Contents

The following document is divided into two sections based on need. Click on the link that is applicable.

Create New User

– Creating an ID for new users

Edit Existing User

– Assigning access roles

– Changing passwords

– Disabling/Re-enabling user IDs

Note: The following slides are only applicable to Local Security Administrators
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Create New User
How to create a new LINK® ID



Create New User

Step 1

Visit https://link.enbridge.com and login via “Existing User Login”
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https://link.enbridge.com/


Create New User

Step 2

Under the menu tree: User Security → Local User Administration
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Create New User

Step 3

Hit the “New User” button
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Create New User

Step 4

Create the LINK® ID, Password, and provide contact information.

– Existing contacts can be filled into the form via the “Select Contact Button” 
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Before Logging Into the New LINK® ID

1. LSAs must provide access rights to the ID for any business units and agent companies at that employee will be 
working with 

– New users will not be able to perform any actions within the system until access is explicitly provided.

– Please see the “Edit Existing User” Section of this tutorial for instruction on how to provide access rights to the new ID.

2. New users will need to setup their multi-factor authentication (MFA) prior to logging in 

– For instruction on how to setup MFA, please see the “Multifactor Authentication Setup” tutorial.
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Edit Existing User
How to edit an existing LINK® ID



Edit Existing User

Step 1

Visit https://link.enbridge.com and login via “Existing User Login”
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https://link.enbridge.com/


Edit Existing User

Step 2

Under the menu tree: User Security → Local User Administration
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Edit Existing User

Step 3

Input the LINK® ID and hit the “Retrieve” button

– Users can double click into the “LINK ID” text box to reveal a lookup tool 
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User Lookup Tool



Edit Access Rights

Step 1

Select a service provider (business unit) in which you wish to give the user access

Step 2

Select the company for which you wish to give the user access.

– If an agency or affiliation agreement is active, multiple company options will appear

Step 3

Provide access rights to the ID for each business unit/company needed 

– Three options are available for access:

▪ Deny All – No access is given

▪ Inquire Only – the user can view data and information, but not edit

▪ Update and Inquire – the user can view and edit data and information

– Access rights can be date effective to automatically begin or cease access

Step 4

Hit the “Submit” button to save and make any changes effective LINK® System Security 13



Edit Access Rights

Step 1
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Step 2



Edit Access Rights

Step 3

Access rights can be given via a drop down on each item 

or 

By selecting the row checkbox and using the buttons 
above the grid
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Change Password

• To change the user’s password, click the “Change Password” button

• Input the new password. The new password must abide by the rules listed below.  
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Disable or Re-enable a LINK® ID

Disable or re-enable an ID by using the “User Status” dropdown

– Enabled = the LINK® ID is active // Disabled = LINK® ID is inactive

– Effective from and through dates can be set to determine an automatic activation or de-activation of the ID
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Questions?
Email link-help@enbridge.com or call 1-800-827-5465 for LINK® System application support

mailto:link-help@enbridge.com
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