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What is LINK®?

• The LINK® Customer Interface System is a proprietary application 
owned, developed, and supported by Enbridge. It is the primary 
method by which most customers visualize and experience the 
company and its business.

• LINK® provides customer access to Contracts, Nominations, 
Scheduling, Capacity Releases, Allocations, Imbalances, and Billing 
services for all of Enbridge pipelines, storage and gathering facilities.

• Meets all FERC, NAESB and SOX Requirements. Is audited regularly.

• LINK® only services natural gas assets (24 total business units)

• LINK® is accessible via mobile devices 

• To access the LINK® system, type the URL 
address https://link.enbridge.com into your internet browser or on your 
mobile device.
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LINK® Business Units (United States)

FERC Regulated Interstate Pipelines

• Algonquin Gas Transmission, LLC

• Big Sandy Pipeline, LLC 

• East Tennessee Natural Gas, LLC

• Garden Banks Gas Pipeline, LLC

• Maritimes & Northeast, LLC - US

• Mississippi Canyon Gas Pipeline, LLC

• Nautilus Pipeline Company, LLC

• NEXUS Gas Transmission, LLC

• Sabal Trail Transmission, LLC

• Southeast Supply Header, LLC

• Texas Eastern Transmission, LP
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Intrastate Pipelines

• Brazoria Interconnector Gas Pipeline, LLC

• Valley Crossing Pipeline, LLC

• Generation Pipeline, LLC

Storage Facilities 

• Bobcat Gas Storage

• MHP Egan Hub Storage, LLC

• MHP Moss Bluff

• Saltville Gas Storage Company, LLC

• Steckman Ridge, LP

• Tres Palacios Gas Storage, LLC

Gathering Pipelines

• Manta Ray Offshore Gathering Company, LLC

• Walker Ridge Gathering System

We use one system for many business units to provide a singular

customer experience, provide functionality across facilities, reduce 

training needs and make the most efficient use of business and 

technical support personnel.
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How to Access LINK®

• LINK ID

– To access LINK® each user must have a LINK ID 

▪ LINK IDs will all start with “LNK”

▪ For Example: LNKUSER123

– Each LINK ID has different access rights and permissions to view and edit information within LINK

▪ If you are unable to access or view a piece of information it is most likely because your ID does not have the appropriate access 
rights assigned

• Access Rights

– Each users is denied or allowed to “Inquire Only” or “Update and Inquire” access rights

– Roles include: 

▪ Capacity Release - Assign the ability to create offers, bid on capacity and recall/reput capacity on behalf of the Principal.

▪ Contracts - Request, Amend, Approve and view contracts.

▪ Nominations - Submit or view nominations and retroactive adjustments

▪ Meter Confirmations - Confirm meters, update PDAs, view allocations and imbalances, execute reports, view measurement, 
submit retroactive adjustments

▪ OBA Imbalance Verification - Submit reconciliation information associated with OBAs monthly.

▪ View Invoice - View invoice information

▪ View Measured Volumes - View measurement information in LINK and the Measurement Reporting Center

▪ Update for Order 698 - Update Power Plant information resulting from Order 689.

▪ View Gas Quality - View Gas Quality information

• All LINK IDs and access rights are assigned and Managed by Local Security Administrators (LSA) 6Security and Access



Local Security Administrators

• Who are LSAs and What do they do?

– LSAs are designated employees at a customer company that acts as an administrative authority for their employer

– Responsibilities include:

▪ Creating and disabling LINK IDs

▪ Adding and updating access rights to users

▪ Creating, approving, and renewing agency agreements

▪ Creating affiliation agreements

▪ EDI setup 

– Enbridge employees cannot execute these functions on behalf of the LSA. If you need assistance with any of these 
tasks, please contact your LSA.

• Where do LSAs execute these responsibilities?

– The LINK security portal 

– Go to https://link.enbridge.com
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Customer Login

• Operational and commercial activities are accessed via the “customer activities (Login)” button
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Customer Login

• Trouble logging in? Some troubleshooting options:

– Close out the browser completely and re-open to reset cache 

– Type in https://link.enbridge.com manually rather than using a bookmark

– Password Reset

▪ Get sent a password reset email

–  Multi-Factor Authentication (MFA) Setup or Reset

▪ New to LINK®? Make sure to set up your MFA prior to logging in 

• Visit https://linklogin.okta.com to set up your MFA.

• Login to the Okta portal using your LINK® ID and password 

▪ Already been using LINK®? You might need to reset your MFA if you have tried all other troubleshooting options. Contact the 
LINK® Help Desk at 1-800-827-5465 to reset your MFA.
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How to Navigate the LINK® System

The “retrieve” button pulls any information into the screen based on entered selection criteria
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The “clear” button resets the page, including selection criteria and displayed data

On most screens, to change information you will need to select the “edit” button

To save and finalize data input or any other information changes the user will need to hit 
“submit” before closing out the page, otherwise all new information will be lost

These buttons are always located on the top right of any screen

Screen Navigation



How to Navigate the LINK® System
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Related Screens Button

The related screen button will present the user with screens that have related content to 
the current screen they are on. If selected, search criteria from the current screen will 
carry over into the related screen. This allows quick and easy switch between related 
screens.

The user may export any grid data (the bottom half of the screen) to an excel document with 
this button. It will automatically download if the blue link is clicked. 

These buttons are always located on the top left of any screen

Export Grid to Excel Button

Screen Navigation
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Favorites Button

The favorites button allows the user to bookmark their most used screens. This allows 
users to jump from screen-to-screen with ease. 

Clicking the filter button will present boxes on each column item in which the user can narrow 
data based on desired criteria. It will also display search boxes directly above the grid. Both 
can be used to narrow data.

Example of filters from the nomination screen

Filter Button

Screen Navigation
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Move Columns Feature

Users can move columns in the grid to fit their liking. This is done by clicking on the column header and dragging the 
column left or right.  

Before During After

Click-to-sort Feature

Click the column header to sort the data by numerical order, alphabetical order, or date order

Before Sorting After Sorting

Screen Navigation
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* Lookup Feature

Any box item with a * designates that a user can double click into the box to reveal a lookup pop-up screen

Screen Navigation
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My Profile Screen
• How to navigate to my profile

– On the drop-down menu 

▪ Preferences → My profile 

– Or Search 

▪ “My Profile” in the search bar
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My Profile Screen

Change your contact information
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View your account managers

My Profile



My Profile Screen

View security access roles 
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Report and Email Notifications

• Reports

– Reports are user specific, providing a collection of detailed and specific data 
in topic areas such as contracts, nominations, flowing gas, invoicing, and 
marketing.

– Each report is unique to that user based on their contracts, and operational 
needs
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• Email Notifications

– Email notifications let users know when new information is available, or an 
event occurs

– Email notifications can be both generic (public information) or specific to the 
user (Private information)

Report and Email Subscription



Report Example
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Email Notification Example
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Reports On-Demand
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• How to pull reports on-demand

– Reports → Choose category (Nominations, flowing gas, invoicing, and capacity release) → Select desired report

– Report will send immediately once the user hits “Submit”

Report and Email Subscription



Report Subscriptions
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• How to subscribe to reports

– Reports → Report Subscription → Available Reports

– Subscribed reports will send on an assigned schedule chosen by the user

Report and Email Subscription



Report Subscriptions

26

• How to view report subscriptions

– Reports → Report Subscription → Subscribed reports

– Here you can see which reports you are subscribed to and manage those subscriptions

Report and Email Subscription



Email Notification Subscriptions
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• How to subscribe to email notifications

– Email Notices → Available Email Notifications

– Subscribed notifications will send when new information is published

Report and Email Subscription



Email Notification Subscriptions
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• How to subscribe to email notifications

– Email Notices → Available Email Notifications

– Subscribed notifications will send when new information is published

Report and Email Subscription



Email Notification Subscriptions
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• How to view email notification subscriptions

– Email Notices → Subscribed Email Notifications

– Here you can see which emails you are subscribed to and manage subscriptions

Report and Email Subscription
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Informational Postings
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• What are Informational postings?

– The release of public Information pertaining to Enbridge’s pipelines and storage facilities 

• Key Types of Informational Postings:

– Critical Notices

▪ Capacity constraints

▪ Computer system status updates (LINK® or Measurement Portal Outages)

▪ Force Majeure Outages

▪ Operational Flow Orders (OFOs)

– Non-Critical notices

▪ Cash Out Indexes

▪ Press Releases

▪ Rates & Charges 

▪ Tariff Waivers & Filings 

– Planned Service Outages

– Operationally Available Capacity

– Location Data Download 

▪ Customer Meeting Notices and Presentations 

▪ Invoice Finalization Notice

▪ Greenhouse Gas Report

▪ LINK® Training

▪ Notice of Gas Available for Sale

▪ Notice of Gas Auction

▪ Notice of Timely Cycle Volumes being Scheduled

▪ Penalty Disbursement Report

Informational postings



Informational Postings
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• Where are informational postings in LINK?

– Each info post board is separated via business unit 

Informational postings



Critical Notices
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• Notices that communicate information of high importance

Informational postings



Critical Notices – Meter Underperformance
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• Meter underperformance occurs when meter 
operators develop significant gas imbalances, 
causing lower than desired levels of gas in the pipe. 

• If the meter operator does not follow scheduled 
nomination quantities, Enbridge will force gas flow 
cuts to restore the pipeline to correct operational 
flow levels  

• This notice informs customers about which meters 
will be performing cuts (done either by the meter 
operator or Enbridge) if imbalances continue

Informational postings



Critical Notices – Operational Flow Orders
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• OFOs are penalties given to meter operators or shippers who over 
withdraw gas from the pipe, causing an imbalance 

• The OFO notice specifies tolerance levels, penalty charges, and the 
length of the OFO notice

• Actual deliveries of Gas must equal scheduled deliveries 

Informational postings



Critical Notices – Force Majeure Outage
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• Force Majeures are unplanned outages in pipeline 
service, often due to equipment failure that requires 
immediate repair before resumption of service

• Some pipelines have safe harbor periods that allow 
the pipeline a period of time to make necessary 
repairs before having to refund reservation charges

• This notice informs the customer of the outage and 
an expected time of repair (if any)

Informational postings



Critical Notices – Unplanned Outage
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• This notice is coupled with the force majeure notice 
to inform customers of which locations are having 
capacity reduced

• The capacity listed is the new available capacity 
limit at each of the effected locations

• Nominations will be cut accordingly to abide by 
these new capacity constraints

Informational postings



Critical Notices – Pipeline Conditions
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• Informs customers of location capacity 
restrictions. 

– Restriction cuts are done by percentage of a total 
nomination, based on the priority assignment of the 
nomination

• Informs customers of TABS pool restrictions 

– Restriction cuts made by zone on TE

– LINK takes the higher of the percentage or quantity 

• This information is posted daily

Informational postings



Critical Notices – Pipeline Conditions (Continued)
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• Informs customers of any no-notice 
restrictions or OFOs/Imbalance notices in 
place for the day 

• The FERC Order 698 section communicates 
which pipeline areas Power Plant burn 
profiles are required 

• Any additional information that needs to be 
communicated to customers will be listed 
under “Systemwide Notes”

Informational postings



Non-Critical Notices
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• What are non-critical postings?

– Helpful information needed by stakeholders but is not of high operational importance including:

▪ Customer Meeting Notices and Presentations 

▪ Invoice Finalization Notice

▪ Greenhouse Gas Report

▪ LINK® Training

▪ Notice of Gas Available for Sale

▪ Notice of Gas Auction

▪ Notice of Timely Cycle Volumes being Scheduled

▪ Penalty Disbursement Report

▪ Cash Out Indexes

▪ Press Releases

▪ Rates & Charges 

▪ Tariff Waivers & Filings

Informational postings



Planned Service Outage
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• What are planned service outages?

– Scheduled periods in which capacity restrictions will be in place to allow for necessary maintenance and improvements

Informational postings



Planned Service Outage
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• The report includes detailed information about when, where, and what will be restricted along the pipeline

– The hyperlinked documents provide further detail about planned outages

Informational postings



Tariffs
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• Customers may access full tariff information for each pipe or storage facility in the info post portal  

Informational postings



Operationally Available Capacity
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• This report tells customers how much capacity is available at each meter location 

Informational postings



Meter Location Data Download
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• The location data download allows users to see information that is used to identify 
nominatable meters

• Similar information is available in LINK® by going to Lists → Location

Informational postings
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Customer Support – LINK® Application
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• Have a question regarding the LINK® 
application? Check out our tutorials! 

• Call or Email for detailed questions or 
support

– 1-800-827-5465

– Link-Help@enbridge.com

Customer Support



Customer Support – Operational or Marketing
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• Operational questions (Nominations, scheduling cuts, OFOs, confirmations, etc.)

– Capacity Services (During Business Hours) 

▪ Find your account rep information under “My Profile”

– Volume Management (After Business Hours)

▪ 713-627-5059

▪ volmgmtcapmgmt@enbridge.com 

• Marketing questions (Rates, capacity availability, invoice discrepancies, etc.) 

– USMarketing@enbridge.com

– Or ask the LINK® Support Team to find who your marketing account rep is. 

Customer Support
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