
How to Become A 
Local Security Administrator 
Step-by-step instruction for becoming a local administrator



Contents

The following document is divided into two sections based on user type. Click on the link that is applicable.

New User – No LINK ID

– How to become an LSA if you are not a current LINK® user

Existing User – Currently has a LINK ID

– How to become an LSA if you are a current LINK® user
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New User (No LINK® ID)

How to Become A Local Security Administrator 



New User – LSA Request

Step 1

Visit https://link.enbridge.com and select “New User (No LINK® ID)”
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https://link.enbridge.com/


New User – LSA Request

Step 2

Select “Create Local Admin for Existing Service Requester”

LINK® System Security 5



New User – LSA Request

Step 3

Double click into “Authorized By” and search for your company. Click on the correct row and hit the “Select” button. 
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New User – LSA Request

Step 4

Scroll through the agreement, enter the requested information, check the attestation boxes, and press “I Agree”.
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New User – LSA Request

Step 5 

Do a final checkout of the form to confirm your execution of the agreement, hit the “I Agree” button
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If successful:



New User – LSA Request

Step 6 

Create a LINK® ID and Password. Hit “Submit” after filling out all requested information. 
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New User – LSA Request

Step 7 

Do a final checkout of all information provided and hit “Continue Submit”.
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New User – LSA Request

Step 8 

The request to become a Local Security Administrator will be sent to Enbridge for approval. You will be notified via 
email if your request is approved. 
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Existing User (Currently has a LINK® ID)

How to Become A Local Security Administrator 



New User – LSA Request

Step 1

Visit https://link.enbridge.com and login via “Existing User Login”
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https://link.enbridge.com/


New User – LSA Request

Step 2

Go to the “Local Admin Maintenance” Screen
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New User – LSA Request

Step 3

Under “pending”, select the “New” button to add the current user as a Local Administrator 
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New User – LSA Request

Step 4

Scroll through the agreement, enter the requested information, check the attestation boxes, and press “I Agree”.
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New User – LSA Request

Step 5 

Do a final checkout of all information provided and hit “I agree to these terms, and I execute this agreement”.
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If successful:



New User – LSA Request

Step 7 

The request to become a Local Security Administrator will be sent to Enbridge for approval. You will be notified via 
email if your request is approved. 
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Questions?
Email link-help@enbridge.com or call 1-800-827-5465 for LINK® System application support

mailto:link-help@enbridge.com
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