
Password Reset
Step-by-step instruction on how to reset your password for the LINK® System



Trouble Logging In?

Some troubleshooting options:

1. Close out the browser completely and re-open to reset cache

2. Type in https://link.enbridge.com manually rather than using a bookmark

3. Password Reset

– See instructions in the following slides

4. Multi-Factor Authentication (MFA) Setup or Reset

– New to LINK®? Make sure to set up your MFA prior to logging in 

▪ See the “Multifactor Authentication Setup” tutorial

– Already been using LINK®? You might need to reset your MFA if you have tried all other troubleshooting options. 
Contact the LINK® Help Desk at 1-800-827-5465 to reset your MFA.
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Password Reset

Step 1

Visit https://link.enbridge.com 

Step 2

Using the lockbox icon or the LINK® System Security tab, select “Reset or Change your Password” 
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Password Reset

Step 3

If you know your current password, select Change Current Password

If you do not know your current password, select Reset Password/Unlock Account

(click on the blue links for further instructions)
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Reset Password/
Unlock Account
Resetting your password if you do not know your current password



Reset Password/Unlock Account

Step 1 - Enter your User ID and email address
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Step 2 - Check your email inbox for a reset link



Reset Password/Unlock Account
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Step 3

Close all browser windows, and click on the link provided



Reset Password/Unlock Account
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Step 4

Change your password



Reset Password/Unlock Account
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Step 5

Close out the browser and login with your new password



Change Current Password
Resetting your password if you know your current password



Change Current Password

Step 1 - If not already logged in, you will be required to login

Step 2 - Once logged in, the following screen will be presented: 

– Enter your current password and your new password

– The new password must abide by the rules listed below
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Change Current Password

• If successful, the following screen will display: 

– Close your browser out all the way 

– Re-login with the new password after a few minutes 
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Questions?
Email link-help@enbridge.com or call 1-800-827-5465 for LINK® System application support

mailto:link-help@enbridge.com
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