
Multifactor Authentication Setup
Step-by-step instruction for setting up LINK® Multifactor Authentication



Background Information

• All LINK® users are required to setup multifactor authentication prior to accessing the LINK® system

• LINK® uses Okta Verification services for MFA 

• Okta offers the following MFA options:

– Okta Verify

– Google Authenticator

– SMS Authentication 
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MFA Setup Process
Step-by-step instruction on setting up Okta Multifactor Authentication



MFA Setup Process

Step 1

Visit https://linklogin.okta.com  

Step 2

Login using your LINK® user ID and password
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https://linklogin.okta.com/


MFA Setup Process

Step 3

Select your authentication preference 
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Okta Setup Process

Prior to MFA setup

Download the Okta Verify App
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1. Select your device type 3. Scan the QR code2. In the app, Select the + icon 
to add a new device



Google Authenticator Setup Process

Prior to MFA setup

Download the Google Authenticator App
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1. Select your device type 3. Provide the authentication 
Code displayed on the app

2. In the app, Select the + icon to add a 
new device. Scan the QR code.



SMS Setup Process
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1. Enter your phone number and hit 
“Send Code”

2. Enter the code sent to your phone and hit 
“Verify”



MFA Setup Process

Step 5

Hit “Finish” or select a second MFA option
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MFA Setup Process

Step 6

Select a security question and a profile image.
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MFA Setup Process

Setup Is Complete

The home page features a weblink to the LINK® System homepage. Any profile changes can be made by going to 
“Settings” under the profile dropdown. 

LINK® System Security 11



Logging Into LINK®

Logging into LINK® with Multifactor Authentication



MFA Setup Process

Step 1

Go to https://link.enbridge.com and click on “Customer Activities (Login)” 
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https://link.enbridge.com/


MFA Setup Process

Step 2

Login with your username and password
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MFA Setup Process

Step 3

If using Okta Verify or Google Authenticator, input “1” to get a push notification 

If using SMS, enter the code sent to your phone
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Questions?
Email link-help@enbridge.com or call 1-800-827-5465 for LINK® System application support

mailto:link-help@enbridge.com
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